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Name and surname / Company name:
Address:
Contact person:
Contact number and e-mail:

2 Invoice nr. (please add the copy in email as Attachment 1)
3 PV module model and type:
4 Delivery date:
5 Guarantee terms:
6 Type of failure: 

9
Estimated qotal quantity of BISOL PV modules used at 
this site:

10
Estimated total quantity of BISOL PV modules with 

11

12

13 Does solar power plant has roof or field installation?

14

15

What is the total field installation power output with 
BISOL PV modules? 
What environment does the installation normally operate 
in, (e.g. coastal, mountainous, inland plain, urban, rural, 
farmyard, etc.)?
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BISOL GUARANTEE CUSTOMER COMPLAINT FORM
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reported nonconformity:
Please attach the photographs of the reported nonconformity and related PV module serial number label in email 
as zip format in Attachment 2.

Are PV modules with a reported nonconformity available? 
If yes, then please specify the date of their possible 
shipment to the BISOL production facility for analysis.

Description of visual nonconformity or quality issue regardnig PV module:

Description of functional nonconformity and circumstances; how and when it was detected by customer/installer:



16
Was the installation installed by a contractor, or by the 
OEM? Please state company/installer name and address 
with contact phone nr.:

17 Are the installers trained/advised by BISOL?

18
State the date of installation of the PV system (from date 
to date)?

19

20
21 Are the PV modules grounded?
22 Is lightning protection installed?
23 Is DC overvoltage protection installed?

24
If DC overvoltage protection is installed please state the 
type.

25 Is mains (AC) overvoltage protection installed?
Are PV modules strings protected from reverse current 
occurrence? 
In the case reverse current protection is installed please 
define type: 

27
How were the cables routed and mounted.  Please attach 
photograph if possible and add in Attachment 5.

Are connectors and string cables PV approved?

Please detail which cable type is used.

29
Did the installer use oil based lubricant aerosol (or other 

30

lubricant types) during the installation?
Were the connectors connected immediately or were they 
connected to the PV modules some time after mounting 
(in the case of a later connection, indicate how much 
later?

31
Were dust caps used to protect the connectors prior to 
installation?

32
Are there frequent electrical storms in the area of the 
installation?

33
Are FN modules connected to a performance monitoring
system?
Was the inverter pre-installed?

If the inverter was pre-installed, indicate the type.

Date of application preparation: 

Claim prepared by:

Signature
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Please attach an installation layout drawing of the PV modules in email Attachment 3.

Please attach an installation layout drawing of the PV modules with nonconformity in email Attachment 

katarina.roser
Cross-Out
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Nr. Serial Nr. of FN module
Module type and rated 

power output
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Attachment 2: BISOL PV module list

Failure description


	List1

	Failure description1: 
	Serial Nr of FN module1: 
	Module type and rated power output1: 
	Failure description2: 
	Serial Nr of FN module2: 
	Module type and rated power output2: 
	Failure description3: 
	Serial Nr of FN module3: 
	Module type and rated power output3: 
	Failure description4: 
	Serial Nr of FN module4: 
	Module type and rated power output4: 
	Failure description5: 
	Serial Nr of FN module5: 
	Module type and rated power output5: 
	Failure description6: 
	Serial Nr of FN module6: 
	Module type and rated power output6: 
	Failure description7: 
	Serial Nr of FN module7: 
	Module type and rated power output7: 
	Failure description8: 
	Serial Nr of FN module8: 
	Module type and rated power output8: 
	Failure description9: 
	Serial Nr of FN module9: 
	Module type and rated power output9: 
	Failure description10: 
	Serial Nr of FN module10: 
	Module type and rated power output10: 
	Failure description11: 
	Serial Nr of FN module11: 
	Module type and rated power output11: 
	Failure description12: 
	Serial Nr of FN module12: 
	Module type and rated power output12: 
	Failure description13: 
	Serial Nr of FN module13: 
	Module type and rated power output13: 
	Failure description14: 
	Serial Nr of FN module14: 
	Module type and rated power output14: 
	Failure description15: 
	Serial Nr of FN module15: 
	Module type and rated power output15: 
	Failure description16: 
	Serial Nr of FN module16: 
	Module type and rated power output16: 
	Failure description17: 
	Serial Nr of FN module17: 
	Module type and rated power output17: 
	Failure description18: 
	Serial Nr of FN module18: 
	Module type and rated power output18: 
	Failure description19: 
	Serial Nr of FN module19: 
	Module type and rated power output19: 
	Failure description20: 
	Serial Nr of FN module20: 
	Module type and rated power output20: 
	Failure description21: 
	Serial Nr of FN module21: 
	Module type and rated power output21: 
	Failure description22: 
	Serial Nr of FN module22: 
	Module type and rated power output22: 
	Failure description23: 
	Serial Nr of FN module23: 
	Module type and rated power output23: 
	Failure description24: 
	Serial Nr of FN module24: 
	Module type and rated power output24: 
	Failure description25: 
	Serial Nr of FN module25: 
	Module type and rated power output25: 
	Failure description26: 
	Serial Nr of FN module26: 
	Module type and rated power output26: 
	Failure description27: 
	Serial Nr of FN module27: 
	Module type and rated power output27: 
	Failure description28: 
	Serial Nr of FN module28: 
	Module type and rated power output28: 
	Failure description29: 
	Serial Nr of FN module29: 
	Module type and rated power output29: 
	Failure description30: 
	Serial Nr of FN module30: 
	Module type and rated power output30: 
	Failure description31: 
	Serial Nr of FN module31: 
	Module type and rated power output31: 
	Failure description32: 
	Serial Nr of FN module32: 
	Module type and rated power output32: 
	Failure description33: 
	Serial Nr of FN module33: 
	Module type and rated power output33: 
	Failure description34: 
	Serial Nr of FN module34: 
	Module type and rated power output34: 
	Failure description35: 
	Serial Nr of FN module35: 
	Module type and rated power output35: 
	Ime in priimek / Naziv podjetja: 
	Naslov: 
	Kontaktna oseba: 
	Kontaktna telefonska številka in e-naslov: 
	Št: 
	 računa: 

	Tip FN modula in moč:: 
	Datum: 
	Jamstveni pogoji: [--select--]
	Vrsta neskladja: [--select--]
	Opis vizualne neskladnosti: 
	Opis funkcionalne neskladnosti: 
	Datum priprave zahtevka: 
	Tip in oznaka inverterja: 
	Inverter namešen ali nenameščen: [--select--]
	Sistem za nadzor FN elektrarn: [--select--]
	Količina nameščenih FN modulov BISOL: 
	Ocenjena skupna količina FN modulov BISOL: 
	Moduli so ali niso na voljo: [--select--]
	Datum možne odpreme: 
	Ali je sončna elektrarna nameščena na streho ali na tla? Navedite: 
	Skupna moč elektrarne: 
	Tip oziroma okolje: 
	Podatki o inštalaterju: 
	Certificiran inštalater BISOL: [--select--]
	Časovnica: 
	Ozemljitev: [--select--]
	Zaščita pred strelo: [--select--]
	Prenapetostna zaščita: [--select--]
	Tip in oznaka DC prenapetostne zaščite: 
	Prenapetostna zaščita AC: [--select--]
	Povratni tok: [--select--]
	Tip in oznaka zaščite: 
	Namestitev kablov: 
	Odobritev konetkorjev: [--select--]
	Tip in oznaka vodnikov in konektorjev: 
	Sprej ali drug tip zaščite: 
	Moduli povezani takoj oziroma naknadno: [--select--]
	Koliko kasneje so bili FN moduli povezani?: 
	Uporaba protiprašnih kapic: [--select--]
	Pogoste vremenske ujme: [--select--]
	Zahtevek pripravil: 
	Podpis: 


